DWM Incomplete Work Areas
in
Brookhaven Rights-of-Way

73 Total Locations Requiring DWM Repairs (DWM Work Orders)

11 Known DWM Work Orders Completed, 8/21-Present

8 Locations with Road Plates Covering Needed Repair

DWM WO

Observed
Completion
Date

Reported Date

ADDRESS

Street

AREA AND TYPE

Road Plate
Used

COMMENTS

2059434

8/7/2020

1462 Brawley Circle

Brawley Circle

Two depressions in the road 3-inches deep formed last year and no repairs
have been made. First Reported on 8/7/2020.

2063959

8/19/2020

4180 Berkford Circle

Berkford Circle

A depresion in the road 3-inches deep formed last year and no repairs have
been made. First reported on 8/29/2020.

21018225

2/25/2021

1157 Victoria St NE

Victoria St NE

A cave in on the shoulder extending to a previous DWM repair of a water main
in the roadway. The cave in has caused the curb & gutter to sink and the old
repair as well. DWM filled the cave in with dirt and it has dropped once more.
No other repairs were made to the road and curb & gutter.

21031968

4/14/2021

3249 Lynwood Dr NE

Lynwood Dr NE

A sinkhole has formed over the water main and lateral service line to this
property.

21045221

12/22/2021

5/18/2021

2967 Surrey Ln NE

Surrey Ln NE

A large and deep sinkhole has formed under the roadway above the water
main and the SS lateral connection to this property. The sinkhole is 7-ft deep
and runs from the middle of the road to the mailbox. DWM Has concluded
their water and SS service lines to be in good shape. The City of Brookhaven
PW Dept. will repair the sinkhole.

The sinkhole will be repaired by the PW Dept.

with WO 7937

21079815

5/21/2021

2791 Ashford Rd

Ashford Rd

Sinkhole has formed over the SS sewer line and service line to this property. 3
road plates have been installed in front of this property and another at 2788
Ashford Rd

21042739

5/21/2021

2888 N Thompson Rd NE

N Thompson Rd NE

Road plates and barrels intalled on sinkhole occurring over SS line in the
middle of the road for more than a year

Two of the three trenches have been repaired
and the pavement repaired. There is no
evidence that a concrete cap was installed.

21048724

5/24/2021

1855 Tobey Rd NE

Tobey Rd NE

A sinkhole formed 6-ft deep, 6-ft in length and, 4 -feet wide underneath the
road in line with the sanitary sewer line from this property to the middle of the
road. No one has come to investigate and to repair it.

21071897

5/27/2021

3108 Mabry Rd NE

Mabry Rd NE

A very large depression has occureed above the SS line in the middle of the
road.

21051716

6/7/2021

1197 Dorby Park NE

Dorby Park NE

Repairs were made for a water leak more than a year ago with WO 2041382.
The driveway and the shoulder were repaired by the City of Brookhaven with
an agreement with Dekalb County. The road was not included and has yet to
be repaired.

21051781

6/21/2021

1382 Etowah Dr NE

Etowah Dr NE

Initial repairs by DWM left a mess on the shoulder of the road and a sinkhole
formed underneath the curb and gutter and on the middle of the intersection
with Ellijay Dr.
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21056675 . ) . ) . .
1059890 10/21/2021 6/28/2021 2636 Apple Valley Rd NE Apple Valley Rd NE Initially repaired with WO 21056675. Another sinkhole open up next to it. The road has been repaired.
DWM responded to an emergency for the sanitary sewer lateral lines at 2794,
2791 and a third location. A pump system has been installed to bypass these
Emergency 6/28/2021 2791 Ashford Rd NE Ashford Rd NE locations and one lane has been closed. The road will be closed during the X
repairs of the SS laterals. Dekalb Safety Office Julian A Reasonover was notified
of the lack of traffic control devices for the lane and road closure.
Ad i ted next to a DWM hole in th b and gutter. N
21057295 7/6/2021  |1321 N Cliff Valley Way N Cliff Valley Way cepression was noted nextto a mannole In the curb and gutter. No
work has been done.
A cut on the road was made for repairs to SS lateral. GAB was added instead of
2038829 11/18/2021 7/9/2021 2464 Oostanaula Dr NE Oostanaula Dr NE Y W = W : The road was repaired and the WO closed.
a street road plate.
Potholes repaired by PW. Water spewing from the edge of the repair potholes
indicat i ith th t ice lateral. The original i has b
21062135 7/12/2021  |2622 Briarcliff Rd NE Briarcliff Rd NE may Indicate an ssue with the water service fateral. The original Issue has been X Information updated on 1/21/2022
repaired and the pavement repaired. Two other trenches were made across
the street. One is filled with GAB and the other is covered with a road plate.
Pothole has opened up once more due to constact water spewing from it. First The water leak has been repaired and a poorly
7/12/2021 reported on 7/12/21. The City of Brookhaven Street crew repaired only the installed asphalt patch is in its place. Two other
21062135 1/18/2022 2622 Briarcliff Rd NE Briarcliff Rd NE pothole due to the delay by DWM responding to our SR. A second SR has been X trenches have been made across the street.
submitted on 10/6/21. DWM has excavated the pothole and installed a road One has GAB and the other is covered with a
plate. road plate.
21063205 7/15/2021 1897 E Roxboro Rd NE E Roxboro Rd NE Work Qn fire hydrant. Tree on thg sidewalk and sinkhf)le at edge of it. DWM The tree has'been removed but the grounfi
cones installed. There is a small sinkhole next to the fire hydrant. around the fire hydrant has yet to be repaired.
Dekalb Watershed d 3 secti f sidewalk f irs to th
7/16/2021  |4081 Ashford Dunwoody Rd Ashford Dunwoody Rd I BUEUERNER! O] 2 SEalel @RI GG MEEIS Ui
watermain. The sidewalk has not yet been repaired.
21050863 There was a large water main break recently and the granite curb was removed
21061956 7/16/2021 2183 Drew Valley Rd Drew Valley Rd and the shoulder of the road in two locations was disturbed for the repairs.
Mud was left on the road and the shoulder was not graded properly.
2106357 7/16/2021 3213 Osborne Rd NE Osborne Rd NE A pothole has formed over the water main in the middle of the road.
Al d ion 3-inches d has fi d the SS in the middle of th
21063658 7/16/2021  |1874 Tobey Rd NE Tobey Rd NE ro:(;ge epression -inches deep has formed over the 35 n the middle or the
A sinkhole had fi d in the middle of th d above th it.
21067792 sinkhole had formed In the middle of the road above the sanitary sewer WO 21067792 was noted as completed on
11/16/2021 |3027 Templewood Dr Templewood Dr main. The sinkhole in the middle of the street was repaired. The depression
21105540 R ) 11/16/2021
and sinkhole underneath the granite curb has yet to be completed
Ad ion f d und th the sid Ik. The sid Ik coll d 3-inch
21069929 8/3/2021  |1514 Ragley Hall Rd NE Ragley Hall Rd NE epression formed underneath the sidewalk. The sidewalk collapsed 3-inches
above the sanitary and water service lines to this property.
A sinkhole f d th t ice line to thi ty at the edge of
21070481 8/4/2021 2522 Skyland Dr NE Skyland Dr NE sinkhole formed over ewe.x er service line to this property at the edge o
the road underneath the granite curb
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Th t t the sid Ik h k and tedad tri
21071905 8/9/2021  |2132 Havenwood Trail NE Havenwood Trail NE ha:a"rvj ermeteron the sidewalk has sunk and created a dangerous trip
Sid Ik collpasing d ible fail f th ice line fi th t
21071907 8/9/2021  |3382 Stratfield Dr. NE Stratfield Dr. NE n;ef::a e
Ad ion f d und th the SS ie line fi th d to the ed
21072936 8/12/2021 1266 Fairhill Ln Fairhill Ln epression formed undernea e SS servie line from the road to the edge
of the ROW
A water main leak occurred underneath the sidewalk. DWM removed the
21069526 sidewalk and granite curbs and damaged the rest of the sidewalk to the ADA
21069527 8/12/2021 1358 Old Johnson Ferry Rd Old Johnson Ferry Rd ramp. The street sign was taken down and debris was left in the road and on
21069528 the property front yard. Only two cones were installed and the area was not
properly secured.
Repairs to a water main leak were completed. DWM left a mess on the
8/16/2021 2141 Drew Valley Rd Drew Valley Rd shoulder of the road. There is a large depression on the location of the repairs DWM did not provided a WO #
and mud on Drew Valley and Burch Circle.
A water leak was reported near the sprinkler system on the back of the curb.
DWM has i tigated and placed safet dt d plates. Th d
21063615 8/31/2021  [1377 Dresden Dr NE Dresden Dr NE ED M G [F1ETLR R S Gl WO WELE (AESS, WSe: X
plate near Fernwood Circle was not secured and had to be repositioned by
OPTECH. A request has been made to DWM to properly secure the road plate.
Sinkhole has formed over the SS sewer line and service line in the middle of the
21083449 9/8/2021 1082 Mendel Circle Mendel Circle road X City placed plate over DWM sinkhole.
The sidewalk and landscaping have been
21028191 9/23/2021 9/8/2021 1486 Ragley Hall Rd NE Ragley Hall Rd NE The sidewalk was removed for repairs to the water service line to this property R [P
Dekalb Watershed d 2 secti f sid Ik for th | t of
21081563 9/8/2021  |1485 Stratfield Circle Stratfield Circle ekalb Watersned removed 2 sections of sidewalk for the replacement o
water main service line.
The road is caving in above the sanitary sewer line and the service lines to the . i
residents of the street. DWM conducted a CCTV inspection and reported no Contact Mr. Hollingsworth DWM inspector at
. S . . Ap . i . 678-614-5283 for CCTV report of the SS Line.
. . problems with the mainline. No information was given regarding the service .
1961627 1/22/2022 9/8/2021 1078 Wimberly Rd Wimberly Rd ) . . The PW Dept has installed a temporary asphalt
lines. The problem is the poor compaction of the GAB and the contractor for ) L .
X . L . . patch on all the major depressions in the middle
DWM not installing a concrete cap as it is required under theirs and our R
) of the road with WO 7977
construction standards.
L d ion has fi d in the middle of th d th it
21085424 9/14/2021  |4560 E Brookhaven Dr E Brookhaven Dr “irege epression has formed In the middie of the road near the sanitary sewer
There is a large depression over the sanitary sewer service line in the middle of
21091053 9/28/2021 2332 Drew Valley Rd Drew Valley Rd
the road.
. . . The concrete collar and small sinkhole have
21091041 12/8/2021 9/28/2021 1575 Grant Dr Grant Dr Sanitary Sewer manhole concrete collar broken and a small sinkhole next to it. been repaired
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21074326

9/29/2021

2546 Drew Valley Rd

Drew Valley Rd

A water main break was reported and DWM repaired the line. The sidewalk
was removed and mud left in the roadway. The sidewalk has not yet been
repaired.

Resident called 11/15/21 to report this again.
They also may have replaced one S/W panel
and left one a few feet away open. Sod,
backfill, and stabilization of repair pit necessary
too.

2080425

9/29/2021

1232 W Nancy Creek Rd

W Nancy Creek Rd

Sidewalk removed for a water service line repairs

21091564
22001249

10/1/2021
01/13/2022

2484 Oostanaula Dr. NE

Oostanaula Dr. NE

Three road plates installed over a trench for a water main break repaired on
7/22. 3 road plates have been installed and there is a water leak near the fire
hydrant spewing water to the road.

21092165

10/1/2021

3013 Surrey Ln

Surrey Ln

The road is collapsing from the driveway to the center of the road to the
sanitary sewer line. DWM has been notified.

21088146

10/4/2021

3389 Woodrow Way

Woodrow Way

Recent repairs to the sanitary sewer or water service lanes were completed but
the ground was not properly graded and not fully restored.

Sod to be replaced. No schedule date has been
provided by DWM.

21093922

10/7/2021

2577 Ashford Rd

Ashford Rd

The shoulder of the road has been disturbed for the repairs to a water service
line to this property. It needs to be regraded. Two potholes to exposed water
valves were made at the intersection of Dresden Dr. and Ashford Rd.

21094283

10/12/2021

3882 Ashford Dunwoody Rd

Ashford Dunwoody Rd

DWM made repairs to a water main break and damaged the sidewalk at both
ends and behind of it. The water break caused the sidewalk to sink before the
catch basin creating a trip hazard. DWM has to demo and repair the sidewalk.
The repairs were made the first week of October.

10/25/2021
1/18/2022

1310 Ragley Hall Rd

Ragley Hall Rd

A failure of the water service line to this home was reported and repaired by
DWM. Approximately 15-ft of the sidewalk was removed and the entire work is
closed with safety cones and caution tape. DWM did not clean the road and
left mud all over. The site has yet to be repaired and the broken sections of the
sidewalk not removed. A request was made for DWM to return and cleanup
the site as well as to safegurd it properly.

21100570

10/25/2021

1095 Victoria St

Victoria St

The gutter in front of this home has sunk and appears to be related to the
water service line or sanitary service line to this property.

10/25/2021

1111 Victoria St

Victoria St

The road is caving in and the curb and gutter have broken above the water
service line to this property.

21100337

10/25/2021

1120 Victoria St

Victoria St

Repairs to a water service line to this home were completed by DWM and GAB
added to the trench. No concrete cap was installed and the road has yet to be
repaired.

21102619

11/2/2021

1191 Oglethorpe Ave

Oglethorpe Ave

A large sinkhole was found during the FDR on the road. DWM was contacted
for an emergency repairs and to install road plates. The pavement project is on
hold until this is repaired.

DWM made repairs to the manhole and
OPTECH covered the sinkhole. The sinkhole
opened up one week later.

21101427

11/5/2021

4218 Oak Forest Dr.

Oak Forest Dr.

Recent repairs to the water main were completed at the intersection of Oak
Forest with Ashwoody Trail. The pavement was repaired. Now water is leaking
near one of the water valves in the newly installed landscaping of this property.
Water is traveling from the water valave to the road.
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11/8/2021 1205 Club Walk Dr

Club Walk Dr

A cut to the road, curb and gutter and the driveway to this property was made
for repairs to the water main. The trench was filled with GAB and safety cones
installed. The road was not cleaned and a road plate was not installed as
required.

DWM has not provided a WO #

21105540 11/16/2021 |3027 Templewood Dr

Templewood Dr

A sinkhole has formed underneath the granite curbs near the water main and
water service line in this property and the granite curbs have sunk.

21049119 11/18/2021 11/8/2021 3517 Ashford Dunwoody RD NE

Ashford Dunwoody RD NE

Two trenches were repaired almost two years ago and DWM failed to installed
a concrete cap on both of them. Both are sinking and have to be repaired asap.

The trenches have been repaired by the PW
Dept.

21105980 12/7/2021 11/18/2021 |3940 Clairmont Rd

Clairmont Rd

A sinkhole has formed on the northbound lane of Clairmont Rd before Airport
Blvd. It appears to be a cavity formed during recent repairs to the water main
above this location.

DVVIVI TIaS TESPUTTUET DY OETTYTE TU TTdS TO OU
with the recent repairs above this location. The
City PW Dept. will repair the road with WO

Snar

21109255 11/24/2021 (1663 Dresden Dr.

Dresden Dr.

A large sinkhole has developed above the the SS line in the road. The
depression is approximately 5-ft in length, 3-ft wide, and 6-inches deep. A
request to install a road plate was made.

21104195

21114229 12/7/2021

2599 Apple Valley Rd

Apple Valley Rd

Two large road plates were installed by DWM for repairs to the sanitary sewer
line over 5 months ago. The first WO is for the street repairs and the second is
for securing the road plates.

12/9/2021 1022 Citadel Dr.

Citadel Dr.

The sewer manhole ring has broken and the lid could potentially drop in the
manhole.

12/10/2021 |1490 Grant Ave

Grant Ave

Recent repairs to the water main were completed and mud was left in the
driveway and the road in front of this property. The trench in the roadway was
filled with GAB above the road surface and safety cones and caution tape were
installed. A request was made to DWM to remove the GAB and to install a
road plate and clean up the mud from the road.

No road plate or improvements to the area
have been made by DWM as of 1/21/22

21115396 12/13/2021 [3517 Ashford Dunwoody RD NE

Ashford Dunwoody RD NE

The trench near the second entrance to Blackburn park has begun to sink once
more after completion of the repairs by the City PW Dept. DWM has been
notified of our repairs and installation of a concrete cap.

No WO given| 9/17/2021 7/22/2021 1054 Beech Haven Rd NE

Beech Haven Rd NE

A cut in the road was made measurring 5-ft wide by 8-ft length and 6-inches
deep and no road plate was installed. The cut in the road is at the exit of
Beech Haven to Sheridan Rd and creates a condition for possible vehicular
accidents. This was reported to the Safety Officer for Dekalb Julian A
Reasonover

The road was repaired.

21012958 2002 Drew Valley Rd

Drew Valley Rd

There is a large depression over the sanitary sewer service line to this property.

8/31/2021

3219G ia A
1/14/2022 eorgia Ave

Georgia Ave

A cut in the road and the concrete C&G was made for repairs to the water
main. 2 safety cones were installed without caution tape and GAB added to
the trench. Repairs have not been completed and the trench is exposed

21023844 12/15/2021 (3246 Lynwood Dr
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Lynwood Dr

A depression has form over the sanitary sewer line. It is approximately 3-
inches deep and it is happening on an old road repairs. It seems to be the SS
service line to this propertv.
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22000222

1/3/2022

1951 Dresden Dr

Dresden Dr

A depression on the concrete gutter has been reported to DWM. This is
located above their SS line and on the transition lane to Clairmont Rd.

1/7/2022

1531 Dresden Dr

Dresden Dr

Pressure on the water main is causing to spew water to the road from the
water valves located on the intersection of Dresden Dr. and Thompson Rd, on
Dresden Dr. and Grant and, on Thompson Rd and Grant.

22001276

1/12/2022

1/7/2022

3519 Sunderland Way

Sunderland Way

A possible failure has been reported on the water main T-connection on
Johnson Ferry Rd with Sunderland Way. Every time a truck passes over the
broken concrete the water service line to this property shakes and the whole
house as well.

DWM determined the pothole was not located
above the water main and thus not related to
the shaking of the home nor for the breaking of
the paving in the road.

22001232

1/11/2022

2638 Drew Valley Rd

Drew Valley Rd

Repairs to a water valve and water main were made and it damaged the ADA
ramp. The water valve was left above the surface of the road.

22001231

1/11/2022

2512 Drew Valley Rd

Drew Valley Rd

Repairs to the water main were made on the side facing Thompson Rd. The
roadway was not cleaned and the shoulder was not restored. A request was
made for the mud to be removed from the road and the shoulder restored in
Kind.

No WO given

1/13/2022

1/11/2022

1357 Brook Forest Dr

Brook Forest Dr

Repairs to the water main were made on the pavement and shoulder of the
road. The granite curb was damaged and a 5-inch pothole has formed due to
recent rainstorms washing the GAB from the trench. A request was made for
the installation of a road plate, restoration of the shoulder and, installation of
new granite curb.

The repairs to the road and the granite curb on
both sides of the road will be repaired by the
PW Dept. with WO 7969

22005805

1/19/2022

2467 Ellijay Dr

Ellijay Dr

A sinkhole has formed on an area where DWM has made repairs to the SS
main. The sinkhole is expanding towards the manhole located in the middle of
Ellijay Dr. but has yet to collapse. One at the intersection of Etowah and Ellijay
has been closed and secured with barrels, cones and caution tape.

21060247

1/19/2022

3407 Breton Ct

Breton Ct

DWM made repairs to the water service line to this property and to the water
valve located in the gutter. DWM left the water valve almost 1-foot above the
gutter and failed to repair the concrete curb and gutter.

21042779
22005963

5/12/2021
1/20/2022

4034 Chippewa PI

Chippewa PI

A sinkhole formed in the middle of the road above the sanitary sewer on a
previous repair patch by DWM. A request was made for a road plate to be
install over it.
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